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SENIOR EMPLOYMENT
ADVISOR (Youth Employment Lead)




Welcome to High Trees!

High Trees is a community development trust based in Lambeth, serving individuals
and communities in the borough for over 27 years. Our work aims to make life better
for individuals and communities who use our services, helping people make meaningful
changes that allow them to live happier, healthier, and more connected lives.

We offer a range of targeted and local support which responds to the needs of our
communities.

Our 5 cornerstone support areas provide integrated services in:

e Employment & Careers: We provide bespoke one-to-one employment support with
experienced advisors who are experts in helping those with multiple barriers find work.

e Community Education & Training: We specialise in delivering basic skills training to
provide individuals with the skills they need for work and life, including ESOL, functional
skills, ICT and vocational courses.

e Children, Young People & Families: Offering a range of after school and holiday
programmes from Tulse Hill Adventure Playground with a focus on play, study and social
action to ensure all young people have the chance to enjoy their childhoods and thrive.

e Community Research & Impact: Focusing on our partnerships, community-based
research and sector capacity building support, our Community Research & Impact team
work across all services, teams and wider Lambeth to develop collaborative working
practices and strengthen the sector.

e Community Action: We work with local people and organisations to build capacity, take
action and create stronger voices through a range of social action projects and support
and training for local groups and organisations. A key focus is ensuring meaningful
community action offer is delivered within our immediate locality as well as through our
partnerships.

High Trees strives to ensure our services remain firmly rooted in the local community,
responsive to and driven by local need and always delivered in the spirit of partnership and
collaboration.



ABOUT OUR EMPLOYMENT SERVICES

Our Employment & Careers service sits within the Adult Learning, Skills and Employment
team, with a distinct focus on providing intensive, person-centred employment support and
supporting the progression of individuals into work. We are proud to be positioned at the
heart of the community we serve - ideally placed to connect local residents with meaningful
opportunities and provide the kind of sustained, relationship-based support that makes a
real difference.

The specific programmes we deliver will evolve over time in response to funding priorities
and contract lifecycles, but our commitment to high-quality, community-based employment
support remains constant. We consistently prioritise two key groups: young people facing
barriers to employment, and residents aged 50 and over, for whom dedicated and tailored
provision is central to our offer.

Currently, our youth employment work is delivered through Build Your Future - our targeted
programme supporting young people aged 16-24 who are not in education, employment or
training (NEET). The project provides holistic, wraparound support combining outreach and
engagement, pastoral care, employability skills development and progression into work or
training, working with young people facing multiple barriers including those who are care-
experienced, migrants or refugees, or have SEND. Alongside this, our general Employment
Support service provides intensive one-to-one support for residents facing a wide range of
barriers to work, with a dedicated Power 50 strand for residents aged 50 and over.

As Senior Employment Advisor (Youth Employment Lead), you will take a lead role within
our youth employment provision, whilst also contributing to the wider employment offer
across the service. This is a role for someone with a genuine passion for working with young
people and supporting individual facing multiple barriers to employment - who brings the
experience, creativity and compassion needed to support individuals, and who wants to be

part of a team that believes in the potential of every person they work with.




SENIOR EMPLOYMENT ADVISOR (Youth Employment Lead)

Job Description

Salary £32,000 - £38,750
Hours Full-time (35 hours per week)
Location High Trees, 220 Upper Tulse Hill, London SW2 2NS

Please note that this role requires full-time office-based working.

Reporting to | Employability & Progression Manager

As a Senior Employment Advisor (Youth Employment Lead), you will sit within the

Adult Learning, Skills and Employment team, delivering high-quality, person-centered
employment support to residents facing a range of complex barriers to work. You will take
a lead role within our youth employment provision, working alongside colleagues across
the service to ensure strong outcomes for all beneficiaries and will also deliver across all
our funded provision which may vary over time but will always target those with significant
barriers to employment.

Reporting to the Employability & Progression Manager, you will manage and support a
varied caseload into employment by providing high-quality information and guidance.

You will conduct in-depth initial assessments to produce SMART and tailored action plans,
maintain regular meaningful contact with beneficiaries, and conduct regular reviews of
agreed actions. It is essential that you are able to demonstrate and encourage a positive
mindset among beneficiaries by adopting a strengths-based approach to their journey into
employment.

You will deliver holistic, person-centered support spanning one-to-one guidance, CV and
interview preparation, and the planning and delivery of group workshops and employment
preparation sessions. You will have a strong understanding of the local and London
employer landscape and will contribute to ensuring we consistently meet the performance
targets and KPIs that underpin our funded programmes.

You will have at least 3 years’ experience working in a similar post supporting disadvantaged
groups back to work and/or training and education. You will have experience of working

in an evidence-based practice, working to set targets, and will be equipped with strong
influencing and interpersonal skills. You will also be responsible for producing and
submitting weekly/monthly caseload reports and maintaining accurate, up-to-date
beneficiary records on our internal systems.



KEY ACCOUNTABILITIES

Caseload Management & Direct Support

Manage a varied caseload of beneficiaries across employment programmes within the
service, delivering holistic, person-centered support tailored to the individual needs and
circumstances of each resident.

Conduct thorough initial assessments to understand each person’s background, barriers,
goals and aspirations, and produce tailored SMART action plans.

Maintain regular, meaningful weekly contact with all beneficiaries, reviewing and updating
action plans and providing ongoing motivation, guidance and practical support.

Adopt a strengths-based, compassionate and non-judgemental approach in all
interactions.

Support beneficiaries through a range of employment preparation activities, including
one-to-one guidance sessions, CV writing, cover letters, job applications and interview
preparation.

Plan and deliver group workshops and employment preparation sessions.

Identify and address barriers to participation and employment through needs-led
signposting and referrals to internal services and external specialist provision.

Ensure all beneficiary records are maintained accurately and up to date on internal systems,
and that monitoring data is recorded consistently and in a timely manner.

Take responsibility for ensuring your caseload remains at capacity, proactively working with
referral partners and outreach channels to maintain a consistent pipeline of beneficiaries.
Conduct regular quality checks of initial assessments and action plans, ensuring they are
thorough, SMART and reflective of each beneficiary’s current circumstances and goals.

Employer Engagement & Outreach

Develop and maintain a strong understanding of the local and London-wide employer
landscape, using this knowledge to support beneficiaries with relevant, up-to-date
guidance on opportunities and pathways into work.

Support the planning and delivery of job fairs, sector-specific workshops and employer
events.

Produce regular intelligence-led updates on local employment opportunities, labour
market trends and initiatives relevant to our beneficiaries.

Build and maintain strong working relationships with referral and partner organisations -
including Jobcentre Plus, schools, colleges, youth services, health services and community
organisations - to ensure residents receive joined-up support.

Contribute to outreach and engagement activity to recruit beneficiaries into programmes,
working with partners and in community settings to reach those who would most benefit
from our support.

Team & Service Contribution

Provide informal support, guidance and mentoring to junior members of the employment
team, contributing to a culture of shared learning and high standards across the service.



Contribute to monitoring, evaluation and reporting, including producing accurate caseload
reports and supporting contract performance tracking.

Work collaboratively with colleagues across Employment & Careers, Adult Learning, and
Children, Young People & Families teams to ensure a joined-up and coherent offer for
residents.

Represent High Trees at external meetings, networks and partnership events as required.
Uphold safeguarding responsibilities and contribute to a safe, inclusive and supportive
environment for all beneficiaries.

PERSON SPECIFICATION

The person specification is an idea of the skills, knowledge, and experience required to carry

out the job. It will be used in the short listing and interview process for this post. Applicants

who possess the essential requirements but not the desirable requirements should not be

discouraged from applying.

Essential

Proven experience delivering end-to-end employment support, from initial assessment
and action planning through to job entry and sustained progression.

At least 3 years’ experience in an employability-based role supporting disadvantaged
groups back to work and/or training and education.

Experience working with people facing complex and multiple barriers to employment,
including long-term unemployment, health conditions, caring responsibilities or social
exclusion.

Experience supporting young people aged 16-24, including those who are NEET or
facing significant disadvantage.

A compassionate, non-judgemental and strengths-based approach to working with
people, with a genuine commitment to meeting everyone as a person of great potential.
Strong ability to build trusted relationships with beneficiaries from diverse backgrounds.
Experience of employer engagement, including developing vacancies and building
employer relationships.

Strong organisational skills, with the ability to manage a varied caseload and meet
performance targets.

Experience maintaining accurate records and producing monitoring reports.

Excellent communication and interpersonal skills.

Level 3 IAG qualification or equivalent experience.

Desirable

Experience working within the charity or voluntary sector.

Experience working on externally funded employment programmes and contributing to
contract compliance.

Experience of working with care-experienced young people, migrants or refugees, or
young people with SEND.



® Experience working with or supporting older adults (50+) in an employment or
community context.

e Familiarity with local employment and skills provision in Lambeth or neighbouring
boroughs.

e Experience of safeguarding in a community, youth or employment setting.

HOW TO APPLY

Please send a completed CV, covering letter (no more than 2 pages explaining how you

meet the key accountabilities and the personal specification), the applicant monitoring form

and the additional information form to recruitment@high-trees.org with ‘Senior Employment

Advisor' in the subject line.

We will only consider complete applications, please ensure all four requested
documents are present in your submission.

All applications must be received by Wednesday 22nd July at 11.59pm.
First online interviews will be the held week commencing 3rd August, with a second in-

person interview week comencing 10th August. If you are unable to make these dates,
please state so in your cover letter.

QUERIES

If you have any questions about the role or High Trees, please contact

recruitment@high-trees.org



https://www.high-trees.org/wp-content/uploads/2025/08/High-Trees-Application-Monitoring-Form.docx
https://www.high-trees.org/wp-content/uploads/2025/08/High-Trees-Additional-Information-Form.docx
mailto:recruitment%40high-trees.org?subject=
mailto:recruitment%40high-trees.org?subject=

Working at High Trees

We know our staff are our biggest asset and our biggest investment. Our small yet dynamic
staff team have come to High Trees through a variety of paths; some have a long track
record of work in the sector, others have brought in skills learned elsewhere and some have
joined our staff through using our services. All share a passion for the work we do and a
commitment to ensure our impact is meaningful for those we work with.

All our staff are supported to grow and develop through regular one-to-ones with their
manager, a programme of organisation wide and individual CPD. They are given the
opportunity to contribute to the work of the organisation as a whole rather than focused
solely on the work of their team. We're proud of the fact that over 50% of our Management
Team have been promoted from within our organisation.

Employee benefits

e 35 days annual leave (inclusive of bank holidays and 3 Christmas days) rising by 1 day
each year after 2 years’ service (capped at an additional 8 days)

* Enhanced maternity/paternity/adoption leave after 2 years' service

e Save money off a new bike with the Cycle to Work scheme

e Up to 7% contribution to the staff pension scheme

e 24/7 Employee Support Line

e Clear pay structure with yearly increments (based on performance)

* Annual staff away day

® Premium eye-care vouchers through Specsavers and season ticket loans

e Regular team lunches and generous supplies of office breakfast and snacks!

We know that if you're considering a role at High Trees, you are primarily driven by a desire
to make impactful change and we hope you will consider joining our team.




