High Trees Fees Policy 2026-27

Introduction

High Trees Community Development Trust courses are funded through Lambeth Adult Learning
Service which receives grant funding from the Greater London Authority (GLA). You will be fully
supported in completing your application and made completely aware of fees you may have to
pay for your course before you enrol.

Who is eligible for GLA Adult Skills Fund support?

For the 2026-27 funding year, an individual must normally be aged 19 or over on 31 August
2026, be ordinarily resident in London on the first day of learning, and meet the applicable
residency requirements. The learning must take place in England. Some immigration and
residency categories have specific rules, and eligibility will be checked at enrolment.

Being eligible for ASF funding does not automatically mean every course is fully funded. The
level of funding can depend on the learner’s age, prior attainment, employment status, earnings,
the qualification or learning aim, and the funding available for the course.

Fully funded / zero-fee learning

Where a learner is fully funded by the GLA, High Trees will not make compulsory charges for the
direct costs of delivering the learning aim. This includes essential activities or materials without
which the learner could not complete and achieve the learning. Where a DBS check is required
solely to participate in fully funded learning, the learner will not be charged for that check.

Subject to residency and course eligibility, full funding may include:

e Eligible learners who are unemployed, including learners meeting the GLA definition of
unemployed.

e Eligible employed or self-employed learners whose gross employment earnings are below
the London Living Wage earnings threshold. The current threshold is £28,860 per year, based
on £14.80 per hour x 37.5 hours x 52 weeks. Universal Credit and other state benefits are not
included when calculating employment earnings.

e English and maths qualifications from Entry Level up to and including Level 2 for eligible
learners aged 19+ who have not already achieved GCSE grade 4/C or above, or who are
assessed as having skills below that level.

e Essential Digital Skills Qualifications and Digital Functional Skills Qualifications up to and
including Level 1 for eligible learners aged 19+ who are assessed as having digital skills
below Level 1.

o Afirst full Level 2 qualification for eligible learners aged 19-23 where the qualification is on
the relevant legal entitlement list.A first full Level 3 qualification for eligible learners aged 19+
where the qualification is approved for funding. Eligible learners who are unemployed or
below the London Living Wage earnings threshold may also be fully funded for Level 3
learning regardless of previous Level 3 attainment, subject to the GLA rules and the
qualification being eligible.

The GLA may update the London Living Wage rate and earnings threshold during the funding
year. High Trees will apply the rate and eligibility rules that are current when the learner starts the
relevant learning aim.
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Unemployed learners and benefits

The GLA definition of unemployed includes people who are not in paid employment and are
able to start work or are actively looking for work, as well as specified benefit claimants. This can
include Jobseeker's Allowance, Employment and Support Allowance and Universal Credit,
subject to the conditions in the GLA funding rules.

For Universal Credit and certain other benefit cases, the 2026-27 rules use take-home pay
thresholds of less than £952 per month where the learner is the sole adult in the benefit claim, or
less than £1,534 per month where the learner has a joint benefit claim with a partner. Providers
may also have discretion to fully fund some learners receiving other state benefits, or learners
who are out of work and not receiving benefits, where the learning is directly relevant to
employment prospects or exceptional social integration needs.

Accredited courses where full funding does not apply

Eligible learners on courses up to and including Level 2 who do not meet a full-funding
entitlement may be co-funded. Any learner contribution will be confirmed before enrolment and
will reflect the course funding arrangements agreed with LALS and the GLA. High Trees will not
charge a learner more than the published course fee for that programme.

Learners who do not meet GLA residency or other funding eligibility requirements may be
required to pay the full course fee, where a self-funded place is available. High Trees staff will
confirm this before enrolment.

Non-accredited and Tailored Learning course fees

From August 2026, non-regulated essential skills provision of less than 25 guided learning hours
is funded through Tailored Learning rather than ASF Core. High Trees/LALS will continue to
apply the appropriate funding and fee arrangements to each course.

Where a non-accredited or Tailored Learning course is not fully funded, the following standard
High Trees fee rates may be applied unless a different fee is published for the course:

e £5.00 per course hour for an individual self-funding their place.

e £10.00 per course hour where an organisation is paying for a member of staff or participant.
High Trees may waive or reduce a fee at its discretion where this is permitted by the relevant
funding rules and local LALS arrangements. Any waiver decision will be documented consistently
and transparently.

How much will | need to pay in subsidised fees?
You may be eligible to a subsidy of 50% of the basic course fee (be co-funded) if you do not meet
the criteria for zero fees but are a UK/EU resident.

Can | pay in instalments?
If you require any further advice on our course fees, instalment payments, eligibility for discounts,
or other queries the staff at our Centre will always be happy to help.

Additional charges

Additional charges may also be made for additional resources, specialist materials, technical
support and, where appropriate, for examination or assessment fees. This information will be
provided at enrolment.
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Refund Policy
Unless there are exceptional circumstances, course fees will only be refunded in the following
situations:

e ifthe course is cancelled or closed prematurely by High Trees
e ifthe date and time are altered and you have to withdraw as a result

Refunds will not be granted if you choose to withdraw part way through the course.

A “No fee charge” policy is applied at discretion.

Advice and Information
Should you have any queries on fees or course information, including deciding on which
course/level is right for you, please contact us on 020 8671 3132 or email us at courses@high-

trees.org

Note: This Fees Policy is correct as at 10" August 2026 and may be updated in year to reflect
changes to funding as required by the Greater London Authority Adult Education Budget.
The next review is scheduled for August2027
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